
Train to become a Civil and Commercial Mediator (online and 
face to face skills) with Rebecca Attree M. A. (Cantab) 
 
Venue: Online 
 
It has never been a better time to learn new mediation and communication 
skills. Disputes are unfortunately increasing in the current situation due to 
failure to meet contractual obligations. The backlog is building up in the courts 
in the UK and internationally. There is now an inevitable uptake in mediation. 
 
This course provides you with the skills to mediate a resolution satisfactory to 
all. Or if you prefer, you can simply use it as gaining an “insight into the 
mediator’s toolbox” if you are an adviser attending mediations with your clients 
(as many Heads of Litigation delegates over the years have said to me). Online 
mediation advocacy skills are going to become core to litigators and barristers as 
the courts go online. 
 
I have trained hundreds of professionals from around the world to become 
mediators over the last few years and I am delighted to share these important 
skills over 4 days. The course will be delivered interactively online using 
breakout rooms, videos and interactive flip charts. There will be case studies and 
plenty of opportunities to practise the skills of a Mediator with 
detailed feedback from me. 
 
The course will cover: 
 
What is mediation? 
 
How do you analyse the conflict? 
 
Communication and negotiation skills – their use in mediation, business 
relationships and Internally 
 
Biases and psychological factors – awareness of self and others 
 
Cross Cultural Awareness 
 
Preparing for a mediation (setting up a mediation, client management, who will 
attend) 
 
Risk/ benefit analysis relating to the conflict 
 
Mediating effectively online 
 
 



Who is it aimed at? 
 
Solicitors, barristers, attorneys, in house counsel, judges, HR professionals, 
insolvency practitioners, anyone involved in conflict resolution. 
 
All you need is a computer/ laptop or telephone, a microphone and a willingness 
to learn these new skills. 
 
Places limited. Interested? Please e-mail me at rebecca@attree.co 
 
For further information about me as a trainer see 
https://www.rebeccaattreemediator.com/about/training/ 
 
A sample of recent comments from delegates: 
 
“I thought Rebecca was excellent, very informative and thorough.” 
 
“A thoroughly enjoyable course, particularly the mock mediation.” 
 
“Extremely useful and productive course. Rebecca pitched it just right.” 
 
“Brilliant, very helpful and excellent tutor.” 
 
“Rebecca showed extraordinary patience and good humour. She was an ideal 
trainer.” 
 
“Rebecca’s course was first class. The tuition in the technology was excellent as was 
the guidance in relation to online presence. I thought there was a very good balance 
between the two, with ample opportunity to practice both through the role playing 
exercises.” 
 
“Rebecca was very approachable and prepared to answer questions in detail.” 
 
“Rebecca lives and breathes a Mediator’s approach to business and is an inspiration 
to work with. She radiates calm while at the same time working tirelessly and skilfully 
to help parties identify the issues between them and find a working way forward. She 
makes the mediation process look effortless, and her lightness of touch belies a 
strong tenacity to get the job done.” 


